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RATEMYVSO CLAIM PREPARATION RESEARCH

MISSING SERVICE RECORDS
AT THE BOARD
What a manually reviewed research snapshot shows when official records

were missing, destroyed, or unavailable.

PINNED SNAPSHOT

C
L
A
I
M
 
F
I
L
E
 
•
 
E
V
I
D
E
N
C
E
 
•
 
S
U
B
M
I
S
S
I
O
N

CASES IDENTIFIED

841 Board decisions

CLASSIFIED GRANT RATE

80% rounded

GRANTS IN SAMPLE

603

RateMyVSO identified 841 published Board decisions acknowledging missing, destroyed, or unavailable

service records. The classified subset showed a rounded 80 percent grant rate and 603 grants. This is a

selected research set, not a forecast.

READ FIRST

MISSING-RECORDS CASES AT A GLANCE

841
decisions acknowledging missing, destroyed, or

unavailable records

80%
rounded grant rate among cases with a classified

outcome

603
grants identified in the research set

The 80 percent value is rounded and applies only to the classified subset. The 29 percent comparison uses a different appeal population and is context, not a matched causal estimate.

SNAPSHOT

80%
classified missing-record set

29%
comparison direct service-connection appeals

EVIDENCE CITED IN THE 603 GRANTS
Veteran testimony 90%

VA examination 74%

Buddy or lay statements 31%

Private medical opinion 28%

DD-214 10%

Personnel records 9%

Denominator: 603 granted missing-record decisions. Categories overlap, so percentages should not be added together.

GRANTED CASES

BUILD AN ALTERNATE-EVIDENCE RECORD

WHAT TO DO

LAY

Firsthand accounts

Use veteran and witness statements

describing the event, symptoms,

continuity, and functional change.

PER

Personnel and unit records

Assignments, orders, evaluations, awards,

unit histories, reports, and event records

can support time and place.

MED

Medical evidence

Current records and reasoned opinions can

connect the present disability to the

credible service history.

PRESERVE PROOF THAT THE RECORDS WERE SOUGHT

REQUEST TRAIL

1. Identify

Name the record type, unit, facility,

date range, and event.

2. Request

Use the correct custodian and keep

submission proof.

3. Preserve

Save negative searches and

unavailable-record notices.

4. Supplement

Submit credible alternate evidence

and explain the gap.

The set contains Board appeals where missing records were expressly acknowledged. It does not represent all claims with

incomplete service records and does not mean missing records improve a claim.
SELECTION
MATTERS

RateMyVSO.net
Research-backed VA claim education

READ THE SERVICE RECORDS GUIDE
RateMyVSO.net/dc/service-records

Manually pinned research snapshot. Refresh only after the missing-record method is rerun and reviewed.
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