RATEMYVSO VISUAL GUIDE

PTSD CLAIM R

< DEVELOPMENT FLOWCHART

Use this flow to identify what is supported, what is missing, and what should be developed
next. It is a preparation guide, not a mandatory filing sequence.

START

PTSD SYMPTOMS OR TREATMENT CONCERNS

Seek care when needed. A benefits claim is not a substitute for treatment.

DECISION 1 @
IS THERE A CURRENT OBTAIN A QUALIFIED EVALUATION

A tdi i t f to DSM-5 i ts.
PTSD Dl AG“OSIS? current diagnosis must conform to requirements
THEN RETURN TO DECISION 1

IDENTIFY THE IN-SERVICE STRESSOR

DESCRIBE THE EVENT ACCURATELY AND SPECIFICALLY

Record the event type, approximate date, location, unit, people involved, and available sources of
corroboration.

COMBAT FEAR OF HOSTILE ACTIVITY

DECISION 2

WHICH STRESSOR RULE
APPLIES?

FORMER POW PERSONAL ASSAULT OR MST

OTHER NON-COMBAT EVENT

DECISION 3
IS THE STRESSOR DEVELOP THE CORRECT EVIDENCE

SUFFICIE"TLY Use the applicable rule. Possible sources include service, unit, incident, medical,

counseling, marker, and lay evidence.
ESTABLISHED?

SEE VISUAL GUIDE 02 FOR THE FULL DECISION TREE

NO OR UNCLEAR

DECISION % DEVELOP THE NEXUS EVIDENCE
DOES MEDICAL EVIDENCE LINK = Areasoned medical opinion should identify the stressor and explain the
PTSD TO THE STRESSOR? connection to the current diagnosis and symptoms.
THEN RETURN TO DECISION 4

DOCUMENT CURRENT IMPAIRMENT

EXPLAIN FREQUENCY, SEVERITY, DURATION, AND FUNCTIONAL EFFECTS

Use accurate treatment records and examples involving work, relationships, judgment, thinking, mood,
self-care, and daily activity.

BEFORE FILING SUBMIT EXAMINATION

CHECK THE RECORD FILE THE CLAIM ATTEND THE C&P EXAM

e Correct claim issue identified —_— Keep a complete copy of what was submitted and —_ Answer honestly, describe typical functioning,
e Relevant records gathered or identified respond to VA development requests by the stated and explain important variation over time.

e Statements are accurate and consistent deadline.

L]

Missing elements are recognized

VA DECISION

GRANTED DEFERRED DENIED
REVIEW THE EFFECTIVE DATE AND MORE DEVELOPMENT IS PENDING READ THE STATED REASONS

EVALUATION Monitor requests, examinations, and later decisions Identify the missing or disputed element before
Confirm that the decision accurately reflects the on the deferred issue. choosing an appropriate review option.
issues and evidence.

A COMPLETE-LOOKING FILE CAN STILL BE DENIED. The strength and credibility of the evidence matter. Do not submit inaccurate details simply to fill a box in the
flowchart.

o Rate"yvso net Educational use only. Not legal or medical advice. Claim development is not always linear, and VA
[ ]

Research-backed VA claim education may assist with obtaining evidence or order examinations during adjudication.
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